


“primeclass” CIP Service - The privilege that our passengers deserve... 

Since its launch in 2001, "primeclass" CIP Service presents a distinctive CIP mentality with private solutions and privileges 

offered at Istanbul Ataturk, Ankara Esenboga, Tbilisi and Batumi in Georgia, Enfidha in Tunisia, Skopje and Ohrid 

International airports in Macedonia. 

"primeclass" CIP Service offers numerous privileges accommodating all requirements for passengers and employees who 

prefer comfort and speed while traveling, and companies who would like to demonstrate the Turkish hospitality to their 

guests. 



International Departure Services 

Guests enter the terminal through the private security point allocated 

exclusively for CIP Service. 

 

Privileges start with the greeting of the guests by a CIP hostess and a 

porter at the "primeclass" CIP Service Entrance on Departures Floor of 

the terminal; luggage are taken by the porter and labeled personally. 



International Departure 

Passport transactions are handled promptly at the 

"primeclass" private CIP Service passport control point.  

*In Ankara, guests are accompanied by an hostess - no private counter is 

available. 

All check-in transactions are completed as a priority in the 

company of the CIP hostess at the contracted airline 

counters. 

 



International Departure 

Guests can shop at Duty-Free and use the "primeclass" CIP Service preferential payment counter with the assistance of 

our personnel. 



International Departures 

Guests are then accompanied to the «primeclass» Lounge to 

spend time prior to their flights if they chose to do so. 

 

Guests can use the facilities in our comfortable lounge offering 

internet access, newspapers and magazines, TV and wide range 

of complimentary snacks.  

 

When it is time for boarding they are seen off by our CIP hostess 

at the gate. 

 

Please contact us for further information as the services vary by terminals, 

cities, countries. 

** Private terminal vehicles are not available for group organizations. 

 + 90212 444 25 75 



International Arrivals 

"primeclass" CIP Service privilege starts with the greeting 

of guests by an hostess and a porter at the flight gate*.  

When required, visa transactions are completed in the 

company of the CIP personnel. 

Passport control of the "primeclass" private CIP Service 

guests are handled promptly at the passport control point. 

No private passport control point is available in Ankara. 

*Guests are greeted at the entrance of the terminal if the aircraft parks 

at the gate. 

 

Guests, whose luggage are collected by a porter can shop at Duty-Free in the company of our CIP personnel, pay at the 

private payment points and seen off the terminal.  

 

Please contact us for further information as the services vary by terminals, cities and countries. 

 Private terminal vehicles are not available for group organizations. + 90 212 444 25 75 



Other Services... 

Enabling to meet the needs of our guests at a single address during traveling, Prime Select offers alternative solutions 

inside and outside the terminal including Transfers, Rent-A-Car, Tickets, Hotel, Florist and Apron Transfer.  

 



Transfer 

Airport-city-airport transfers are carried out on chauffeur-driven comfortable and luxury vehicles of the guest's 

choice. 

 

Guests can enjoy the primeclass CIP Service comfort and privileges and benefit from the Prime Transfer offered 

by primeclass CIP Service provided that they make an advance booking at least 24 hours prior to the flight. 



You are privileged anywhere in the world with ”primeclass” CIP Service! 

With cooperation carried out abroad, "primeclass" CIP Service are available at many airports worldwide including Baku, 

Barcelona, Berlin, Brussels, Budapest, Dubai, Frankfurt, Hamburg, Hong Kong, London, Malaysia, Madrid, Malta, Milan, 

Moscow, Muscat, Munich, Paris, Prague, Singapore, Stockholm, Stuttgart, Tel Aviv, Venice, Vienna, and Zurich.  

Guests are greeted by assistants when they arrive at the airport or come off the aircraft, their luggage are carried by staff on 

duty and they are assisted throughout the whole flight and control transactions. Our members can sit back and enjoy the 

service at private lounges after going through the express passes. 

 

Please contact us for further information as the services vary by terminals, cities and countries. + 90 212 444 25 75  



2014 Service Charges 

Individual Prices 1 Pax 2 Pax* 3-4 Pax* 

Departure Service 106 € 102 € 98 € 

Arrival Service 98 € 94 € 90 € 

Departure-Arrival Service 170 € 164 € 158 € 

Istanbul Ataturk Airport - Domestic & International Terminals 

* Prices exclude VAT (18%). 

* These prices are individual charges; a different price scheme is applicable for groups of 5 or more people travelling at the same aircraft.   

* Services are free for children up to 6 years old who are accompanied by at least one adult, while children between the age of 7 and 12 get 50% discount. 

  Children are excluded from the number of the group. 

* Corporate rates are applicable for companies through agreement. 

* As per our service procedure, an extra charge of 25% and 50% will be applicable or bookings made 48 hours and 24 hours respectively prior to the flight time. 



2014 Service Charges 

Individual Prices 

Domestic & International 

1 Pax 

2014 Prices 

Departure Service 47 € 

Arrival Service 37 € 

Departure-Arrival Service 74 € 

Ankara Esenboga Airport - Domestic & International Terminals 

* Prices exclude VAT (18%). 

* These prices are individual charges; a different price scheme is applicable for groups of 5 or more people travelling at the same aircraft.   

* Services are free for children up to 6 years old who are accompanied by at least one adult, while children between the age of 7 and 12 get 50% discount. 

Children are excluded from the number of the group. 

* Corporate rates are applicable for companies through agreement. 

 



2014 Service Charges 

Individual Prices 

Domestic & International 

1 Pax 

2014 Prices 

Departure Service 47 € 

Arrival Service 37 € 

Departure-Arrival Service 74 € 

Izmir Adnan Menderes Airport - Domestic & International Terminals 

* Prices exclude VAT (18%). 

* These prices are individual charges; a different price scheme is applicable for groups of 5 or more people travelling at the same aircraft.   

* Services are free for children up to 6 years old who are accompanied by at least one adult, while children between the age of 7 and 12 get 50% discount. 

         Children are excluded from the number of the group. 

* Corporate rates are applicable for companies through agreement. 

 



2014  Apron Transfer Service Charges 

 

The Apron Transfer service in private vehicles operating between the aircraft and terminal is available for Turkish 

Airlines passengers at Istanbul Atatürk and Ankara Esenboğa airports’ International Terminal Arrivals. The service is 

charged per person basis. 

 

1 Person 2 People 3-4 People 5 People and more 

Apron Transfer 50 € 47,5 € 45 € 40€ 



Lounge 1 Pax 2-3 Pax 4 + Pax Additional Fee** 

İstanbul Atatürk Aiport  

International Terminal «primeclass» 

Lounge 

40€ 34 € 29 € 15 € 

İstanbul Atatürk Airport  

International Terminal Comfort Lounge 

 

40 € 34 € 29 € 15 € 

İstanbul Atatürk Airport 

Domestic Terminal «primeclass» Lounge 
40 € 34 € 29 € 15 € 

Ankara Esenboğa Airport 

International Terminal Comfort Lounge 

 

50 TL 43 TL  
 

35 TL  
17,5 TL 

Ankara Esenboğa Airport Domestic 

Terminal Anadolu Jet "primeclass" Lounge 

 

50 TL  
 

43 TL  

 

35 TL  

 

17,5 TL 

İzmir Adnan Menderes Airport  Domestic 

Terminal Comfort Lounge 
50 TL 43 TL  35 TL  17,5 TL 

* Prices include VAT (18%). 

* These prices are individual charges; a different price scheme is applicable for groups of 5 or more people travelling at the same aircraft.   

* Services are free for children up to 6 years old who are accompanied by at least one adult, while children between the age of 7 and 12 get 50% discount. 

         Children are excluded from the number of the group. 

**Additional Fee  is applied after 4 hours. 

2014 Lounge Entrance Fees 



2014 Transfer Service Charges 

City - Airport - City transfers are offered on high class chauffeur-driven vehicles. 

* Prices exclude VAT (18%). 

* 10% discount is applicable off the transfer charge when a return transfer service is purchased along with the Arrival & Departure service at Istanbul Ataturk and 

Esenboga Airports. 

* Apron - Airport transfer service is offered on our VIP vehicles. Further information is available. 

* Corporate rates are applicable for companies through agreement. 

* Above prices are only applicable for bookings made at least 24 hours prior to the flight. 

 

One Way Price 

(City - Airport  

or Airport - 

City) 

BMW 5 Mercedes E 
Mercedes 

Viano 

Istanbul 

60 € 

 

Ankara 

Izmir 

Bodrum 

Antalya 



 


